
SALAAM PRESTIGE ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

Cash Withdraw at the Counter

UGX 1,000,000 | USD /GBP/EUR-500 |KES - 40,000

UGX 1,000,000 | USD /GBP/EUR-500 |KES - 40,000

UGX 20,000 | USD /GBP/EUR-15| KES 750

Foreign Currency Withdraw Fees Free upto $10,000 a day 0.25% above $10,000

Foreign Currency deposit Fees Free upto $10,000 a day 0.25% above $10,000

SALAAM SAVINGS ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

Cash Withdraw at the Counter

UGX 5,000

UGX 5,000

NIL

ACCOUNTS PRODUCTS

Cash Withdraw at the Counter( UGX and KES) UGX 2,000 | KES 100

SALAAM JUNIOR ACCOUNT

Opening Balance

Minimum Balance

Account Management/service Fee

Cash Withdraw at the Counter

UGX 5,000

UGX 5,000

NIL

UGX 3,000

Opening Balance

Minimum Balance

Account Management/Service Fee

Cash Withdraw at the Counter

UGX 5,000

UGX 5,000

NIL

UGX 3,000

SALAAM EXPAT ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

Cash Withdraw at the Counter (UGX and KES)

UGX 10,000 | USD/GBP/EUR- 3 | KES-350

UGX 10,000 | USD/GBP/EUR- 3 | KES-350

NIL

UGX 3,000 | KES 350

SALAAM BUSINESS ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

UGX 100,000 | USD /GBP/EUR-100/KES-4,000

UGX 50,000 | USD/GBP/EUR-100/KES-4,000

UGX 10,000 | USD/GBP/EUR-5/KES-650

SALAAM STUDENT ACCOUNT

0-20,000,000-------------------------3,000/=
20,000,001-50,000,000----------5,000/=
50,000,001-100,000,000-------15,000/=
100,000,0001-and above-------30,000/= 

Foreign Currency Withdraw Fees(OTC) Free upto $10,000 a day 0.25% above $10,000

Foreign Currency deposit Fees(OTC) Free upto $10,000 a day 0.25% above $10,000

Foreign Currency Withdraw Fees (OTC) 0.25% above $ 5,000, max $1,000

Foreign Currency Deposit FeeS (OTC) 0.25% above $5,000, max $1,000

SALAAM HAJJ & UMRAH ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

Over the counter withdrawal(UGX)

UGX 10,000 | USD/GBP/EUR-3

NIL

NIL

UGX 3,000

Foreign Currency Withdraw Fees(OTC)

0.25% above $5,000, max $1,000

0.25% above $5,000, max $1,000

Foreign Currency Deposit Fees(OTC)

SALAAM GROUP ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

Cash Withdraw at the Counter

UGX 30,000

UGX 10,000

NIL

UGX 0-20,000,000---------------------------3,000/=
UGX 20,000,001-50,000,000------------5,000/=
UGX 50,000,001-100,000,000---------15,000/=
UGX 100,000,0001-and above--------30,000/= 

SALAAM PRIME ACCOUNT

Opening Balance

Minimum Balance

Account Management/Service Fee

UGX 10,000 | USD/GBP/EUR-100 | KES-1000

UGX 10,000 | USD/GBP/EUR-100 | KES-1000

UGX 3,000 | USD/GBP/EUR-5 | KES-300

Cash Withdraw at the Counter(UGX and KES) UGX 3,000 | KES-100

Foreign Currency Withdraw Fees (OTC) 0.25% above $ 5,000, max $1,000

Foreign Currency Deposit Fees (OTC) 0.25% above $5,000, max $1,000

OTHER CHARGES

UGX 3,000 per page

UGX 12,000

UGX 3,000

UGX 3,500

UGX 20,000/USD7/GBP 7/EUR 7

UGX 2,500

FREE

UGX 12,000

UGX 10,000

UGX 15,000

UGX 20,000

UGX 50,000

UGX 25,000

UGX 100,000

UGX 40,000

UGX 20,000

USD 45

USD 45

USD 15

 UGX 25,000

UGX 1,000

Account Statement

RTGS Outward

RTGS Inward

EFT (Inward & Outward)

Account Closure Fee 

Over the Counter School Fees Payment 

Account Reactivation Fees

Standing Orders Set Up

Certificate of Balance

Audit Confirmation

Returned Cheque - Insufficient Effects Not Cleared

Returned Cheque - Insufficient Funds

Returned Cheque - Technical

Bulk Cash Withdraw (Ugx ≥ 200M)

CCTV Viewing

Voucher /Document Query/Search

TT - Outgoing (Ours)

TT - Outgoing (Shared)

TT - Incoming

EAPS

Internal Fund Transfers

UGX 65,000

15%

Company Search

Excise Tax  on all ledger charges

UGX 4,000Salary Handling-Non-SBL (EFTs) Accounts

UGX 2,000Salary Handling-Other Accounts

FreeSalary Handling -Business Accounts

UGX 50,000Access to Prestige Banking Lounge for Non-Members

0.2%Coin Handling Fees( Above 50,000 UGX)

PAPSS-Cross Boarder (If Published)       2.5% of Taxation value
(minimum $5 and maximum $15)

AGENT BANKING WITHDRAWS

1-60,000

60,001- 125,000

125,001- 250,000

250,001- 500,000

500,001- 1,000,000

1,000,001- 2,000,000

2,000,0001 - 4,000,000

UGX 1,000

UGX 1,500

UGX 2,000

UGX 2,500

UGX 3,500

UGX 5,000

UGX 9,000

CREDIT  CHARGES

CRB search fee

Re-issue of Release letter fee

Processing fee

Application fee

UGX 20,000

UGX 20,000

Nil

Monitoring fee Nil

Nil
NOTE: The above fees are exclusive of applicable Government Charges. Wallet to Bank Charges 
are determined by the respective telecom companies.

Payment Amount

0-60,000

60,001- 125,000

125,001- 500,000

500,001- 1,000,000

1,000,001- 2,000,000

2,000,0001 - 4,000,000                                                                                                                       UGX 9,000

UTILITY PAYMENTS VIA MOBILE BANKING (UEDCL & NATIONAL WATER)

 
UGX 1,000

UGX 1,500

UGX 2,000

UGX 3,500

UGX 5,500

NOTE: The above fees are exclusive of applicable Government Charges and Charges by  the 
respective  telecom companies.

Registration

Account Statement

Transfer Funds Within  Salaam Bank

Funds Transfer to other Banks

Balance Inquiry

Funds Transfer to other Banks

Bank to Wallet Transfer

Airtime Recharge

Free

Free

UGX 500

UGX 3,000

Free

UGX 3,000

UGX 1,500

   UGX 300

INTERNENT BANKING AND MOBILE BANKING APP

3%VISA PREPAID CARD

UGX 1,000

UGX 2,000

  UGX 5,000

UGX 600

UGX 600

   UGX 600

UGX 300

Free

UGX 20,000

Free

UGX 1,500

Cash withdraw on Salaam ATM

Cash withdraw on Interswitch

Cash withdraw on Visa (Local)

Cash withdraw on Visa (International)

Balance Inquiry on Salaam ATM

Balance Inquiry on Interswitch

Balance Inquiry on Visa (International)

Mini Statement on Salaam ATM

Cash Deposit on Salaam ATM

POS (Local)

POS (International)

Issuance/Replacement

Monthly Management Fee

Card Loading

UGX 2,000Card to Card Transfer

Free

Free

UGX 500

UGX 500

Free

UGX 1,500

Registration

Balance Inquiry (USSD)

Mini Statement

Funds Transfer within Salaam Bank 

Wallet to Bank

Bank to Wallet

MOBILE BANKING

DIGITAL BANKING

UGX 300Airtime Recharge

SALAAM BANK LIMITED TARIFF GUIDE EFFECTIVE 2ND, AUGUST 2026. 
(All Tariff charges shall attract Excise Duty of 15%)

Email: info@salaambank.co.ug Whatsapp: +256 703 888866

Follow Us: salaambank_ug

Find us: Nakasero Rd, Rwenzori Courts, 4th floor

Salaam Bank Limited is regulated by the Central Bank of Uganda.Customer deposits are protected by the Deposits Protection Fund of Uganda up to UGX 10 million. T&Cs apply.

NOTE: The above fees are exclusive of applicable Government Charges Wallet to Bank Charges are
determined by the respective telecom companies

NOTE: The above fees are exclusive of applicable Government Charges. Wallet to Card Charges
are determined by the respective telecom companies.

3%

3%

NIL

VISA DEBIT CARD

UGX 1,000

UGX 1,500

UGX 1,000

UGX 600

UGX 2,000

UGX 300

UGX 2,000

UGX 15,000

Cash withdraw on Salaam ATM

Cash withdraw on Interswitch

Cash withdraw on Visa (Local)

Cash Withdraw on Visa (International)

Balance Inquiry on Salaam ATM

Balance Inquiry on Interswitch

Balance Inquiry on Visa (International)

Mini Statement on Salaam ATM

Cash Deposit on Salaam ATM

Funds Transfer on Interswitch

POS (Local)

POS (International)

Debit Card Issuance/Replacement

Free

NIL

3%

3%

UGX 5,000

FREE


